
Spectators Lunch & Learn - June 23, 2010 Wednesday, June 23, 2010

Big Blue Water LLC (269) 857-5517 1

Big Blue Water LLC

About Us
· In business since 2003
· 45+ years combined experience
· Residential and small business
· 3481 Blue Star Hwy, Saugatuck Michigan
· 10am – 4pm M-F
· Help Desk 269-857-5517
· Walk-In
· Onsite
· Remote Services

Use at your own risk
If you have any concerns about doing any of 
these things yourself, take it to a trained 
technician.

Documentation
· Use a bag or binder to keep all of your 

paperwork and CDs that go with the computer 
all in one location.  
· When you buy new software, add it to the 

binder
· Create a System Information report, save it to a 

file, put it on a CD and put it in your binder* 
· Create recovery CDs so that you are able to 

recover your system in the event of failure*

This? ……….. Or This?

Don’t clutter the desktop.   The computer will start up quicker and 
run better if it doesn’t have to load a bunch of unnecessary stuff.

File Storage and backup
· Network shares instead of local storage*
· External Backup drive(s)*
· Offsite Backup
· Carbonite
· Mozy
· Crashplan
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Save the Trees
· www.doPDF.com
· Also works in a pinch when your application 

doesn’t want to print to the printer

Viruses & Malware
· Purchase a reliable antivirus program* and keep 

it updated – don’t let it expire
· Don’t open questionable email
· Use a junk mail or spam filter
· Use a secure password
· Be leery of sharing data 
· Don’t click on pop-ups
· Common sense is Key !

We recommend NOD32 by Eset.com ($40) or Microsoft Security 
Essentials (free)

Common sense is key !

Careful what you share
· Secure your network* 
· Minimize what you publish on social network 

sites
· Be leery of connecting with people you don’t 

know – or know only vaguely
· Be leery of peer to peer file sharing
· If you bank online, make sure the site you are 

using is truly a secure site (https://....)
· Pay attention to things that look different or 

funny

Thunderstorms
· Extension cords do nothing to protect your 

computer
· Surge suppressors protect from electrical surges 

and brownouts
· Battery backups provide surge suppression and 

keep the computer running long enough to finish 
what you are doing and safely shut down in the 
event of power failure
· Generators provide an alternate source of power*
· NOTHING protects the computer in a power storm 

like pulling the plug

Static Electricity

· Purchase an ESD mat with wristband* or grounding 
strap
· To ensure no static builds from rubber-soled shoes 

rubbing against nylon carpet, etc. you can simply 
work barefoot or wear cotton socks
· To discharge any static on the body, touch a metal 

pipe or tap/faucet etc. 
· Touch the case of the computer before touching 

anything inside the computer

Control your Updates
· Updates help to 

protect your 
computer from the 
latest malware
· Do you know what 

the last thing is that 
happened to your 
computer?
· Microsoft updates are 

released on the 2nd

Tuesday of the month
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Dust· Your computer can fry 
if you don’t keep it 
clean
· Touch a metal part of 

the case to discharge 
any static electricity in 
your body
· Open the case and use 

a cloth or brush to 
remove the dirt
· Use compressed air –

blowing AWAY from the 
components to finish 
up

Dust is the #1 source of overheating.

Cleaning the exterior
· Tip the keyboard 105 degrees and spray it with 

compressed air
· Use a DAMP (not wet!) cotton swab dipped in rubbing 

alcohol to clean around and between the keys
· Clean the monitor with a gel cleaner designed for this 

purpose
· Wipe the case, monitor housing, and mouse with a 

DAMP (not wet!) cloth
· If the mouse has a ball, remove the ball and clean it with 

hot soapy water
· Clean the rollers on the mouse with a DAMP (not wet!) 

cotton swab
· NEVER spray any type of liquid directly on the computer

CCleaner
· Clean the browser
· Clean the registry
· Recycle Bin, Temp 

files, log files, and 
Recent documents
· Uninstaller
· Startup
· System Restore

http://www.piriform.com/ccleaner

Temporary files, if not maintained, can 
cause your system to run slow.

Defraggler
· Quick Defrag
· Multi - lingual
· Defrag free space
· Defrag one or more files 
· Check drive for errors
· Schedule it to run unattended

www.piriform.com/ defraggler

Maintenance Schedule
· DAILY
· Clean the desktop
· Antivirus Updates

· WEEKLY
· Windows Updates

· MONTHLY 
· CCleaner
· QUARTERLY
· Defraggler

· ANNUALLY
· Internal / Physical Cleaning

Resources
· Help Desk 269-857-5517
· Bigbluewater.com
· Get Support Now!
· Subscribe to our newsletter
· Knowledgebase

· waves@bigbluewater.com
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Questions ?


